MEDIATION: WHY IS IT SO EFFECTIVE FOR
RESOLVING DISPUTES?

Speaker

Overview
The unprecedented consequences of the Covid-19
outbreak have brought about an avalanche of disputes
resulting from supply chain disruptions to lockdown
financial woes.

Lim Lei Theng (Ms)

Counsel, Eden Law Corporation
Principal Mediator, Singapore Mediation Centre
Mediator, Singapore International Mediation Centre

As struggling businesses look to recoup losses suffered,
the need for dispute resolution becomes more pressing.
Mediation can serve to be more advantageous than other
dispute resolution mechanisms and in this global economic
crisis, exploring this tool for conflict resolution may bring
about cost and time savings.
In this webinar, we will be presenting a mock mediation
where attendees will be introduced to the structured
problem-solving process that takes place during a
mediation session and the stages of conflict resolution.
This exercise is designed to facilitate a mediation outcome
through the uncovering of parties’ interests too.
Join us as we speak to Ms Lim Lei Theng, a Principal
Mediator at Singapore Mediation Centre, as she also
shares case studies and her experiences on how mediation
can be effective for resolving disputes.
Programme
Date: Thursday, 27 August 2020
Venue: Zoom Online
(Upon your successful registration, log-in details will be
emailed to you a day prior to the event)

Lei Theng has been engaged in the mediation scene in
Singapore since 1994. After her return from Harvard Law
School where she obtained her Masters in Law, she
developed and launched the Negotiation and then Mediation
Workshops at NUS Law. She was part of Singapore’s first
mediation service launched by the Singapore International
Arbitration Centre, and was among the first to be appointed
to the Panel of the Singapore Mediation Centre (“SMC”) when
the SMC was launched in 1996. She was also an active part of
Asia’s first mediation charity, EMCC.
Lei Theng has been an active mediator, and negotiation
trainer for more than 25 years, and mediates with the SMC,
the Singapore International Mediation Centre, the Tribunal for
the Maintenance of Parents, MOHH mediations, and as a
private mediator. In July 2020, after 28 years at NUS Law,
she has embarked on a mission to practice primarily pro bono
and low bono work, while further developing the practice and
business of mediation in Singapore.

4.00pm: Webinar
5.00pm: Question & Answer
5.15pm: End of Event
Fee: Complimentary
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