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Rules for Mediation Procedure under SGUMI (1 June 2020) 
 

 

SINGAPORE MEDIATION CENTRE 
 

MEDIATION PROCEDURE 
UNDER THE SGUNITED MEDIATION INITIATIVE  

 
(1 June 2020) 

   
1. Introduction 

 
1.1 These Rules for the Mediation Procedure (“Rules”) under the SGUnited Mediation Initiative 

(“Initiative”) are issued to provide for mediations referred by the Supreme Court of Singapore 
(“Supreme Court”) under the Initiative between 1 July 2020 and 31 August 2020.   

 
1.2 These Rules shall be read together with the prevailing SMC Mediation Procedure (“Mediation 

Procedure”) which shall continue to apply as if they are incorporated in these Rules, provided 
that where these Rules conflict with the Mediation Procedure, these Rules shall prevail in 
relation to mediations conducted under the Initiative.  

 
2. Filing of request for mediation 

 
2.1 For the purposes of these Rules, any request for mediation under the Initiative shall be made 

on the prescribed form issued by the Supreme Court and shall be e-filed as an attachment to 
the “other hearing related request” in the e-Litigation system. The Plaintiff(s) and Defendant(s) 
may agree for one of the parties to submit a jointly completed form. Referral of any request for 
mediation to SMC shall be made by the Supreme Court to SMC. SMC shall not process any 
request for mediation under the Initiative that is filed directly with SMC.  

 
2.2 The cases referred by the Supreme Court under the Initiative shall be fixed for mediation 

between 1 July 2020 and 31 August 2020. Where a mediation is conducted under the Initiative, 
no postponements of the mediation to a date after 31 August 2020 shall be allowed. 

 
3. Fees 

 
3.1 There shall be no fees payable for a mediation under the Initiative. SMC shall not make any 

arrangements for the provision of food and beverage for the parties attending the mediation 
conducted under the Initiative.  

 
4 Appointment of mediator 
 
4.1 Mediator(s) under the Initiative shall be appointed by SMC at its sole discretion. 
 
4.2 There shall be no fees payable to the mediator(s) under the Initiative.  
 
5. Mediation session  

 
5.1 SMC may consider the views of the parties with regard to the mode of mediation (whether 

physical or by videoconferencing). SMC shall, however, have the sole discretion to fix the mode 
and venue of mediation under the Initiative.    

 
5.2 Where a mediation is conducted by video conferencing, Zoom shall be the video conferencing 

platform used. The parties shall be deemed to have consented to the use of the Zoom 
platform for the conduct of the mediation. The parties shall not hold SMC or any of its officers, 
employees, agents or contractors liable or responsible in any respect for the use of the Zoom 
platform for the conduct of the mediation or any consequence arising from it. SMC shall only 
provide the login details and password for the mediation session. The parties shall keep the 
password secure and shall not disclose the password (whether intentionally or otherwise) to 
any third party or unauthorised person(s). 
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5.3 To ensure the confidentiality of the mediation, SMC shall restrict attendance at the mediation 
to counsel or representative(s) that are notified in writing to SMC at least 24 hours prior to the 
commencement of the mediation session (“Authorised Participants”) (regardless whether 
the mediation takes place physically or by video conferencing). The Authorised Participants 
shall not permit any unauthorised person to gain access to the mediation session in any 
manner.   

 
5.4 Each party may be represented by no more than three (3) persons at any mediation under the 

Initiative that is conducted physically. 
 

5.5 All recording and/or photography in any form is strictly prohibited. 
 

5.6 For physical mediation at SMC’s premises: 
 

(a) SMC shall take precautions to protect the well-being of all parties attending the mediation 
in accordance with the measures issued by the relevant authorities in relation to the 
COVID-19 situation; 

 
(b) Parties who are unwell shall not be permitted to attend the mediation; 

 
(c) Every person attending a mediation physically shall also be required to fulfil all applicable 

requirements for entry into the premises at which the mediation is conducted. These 
requirements include temperature screening and the use of the SafeEntry application 
when they arrive at and/or leave the premises at which the mediation is conducted; 

 
(d) Parties attending a physical mediation shall comply with all safe distancing and other 

applicable measures required under the laws of Singapore or as prescribed by the rules 
and guidelines applicable to the premises at which the mediation is conducted; and  

 
(e) SMC shall have the right to summarily exclude from the mediation and/or SMC’s 

premises any person who fails, refuses or neglects to comply with this Rule 4.   
 
6. Case summary  

 
6.1 At least five (5) working days before the mediation (or such other period as SMC may prescribe 

from time to time), each party shall provide to the mediator(s), the other party (or parties) and 
SMC the following: 
 
(a) a concise summary (“Summary”) stating its case based on the Case Statement 

Guideline (Annex A); and 
 

(b) copies of all documents referred to in the Summary that the party wishes to rely on at the 
mediation. 

 
6.2 For the avoidance of doubt, it is not SMC’s responsibility to enforce compliance with Rule 5.1 by 

any party.  
 
7. Confidentiality 
 
7.1 The provisions contained in this Rule are to be read in conjunction with the Mediation Act 2017 

(No. 1 of 2017) (“Act”), and in particular sections 9, 10 and 11 of the Act. 
 
7.2 The mediation shall be conducted in confidence and on a without prejudice basis. 
 
7.3 Without prejudice to Rule 7.2 but subject to Rule 8.3, all persons involved in the mediation shall 

keep confidential and not use for any ulterior or collateral purpose: 
 
(a) The fact that the mediation is to take place or has taken place; 
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(b) Any views expressed, or suggestions or proposals for settlement made by a party in the 
course of the mediation; 

 
(c) Any and all proposals suggested, or views expressed by the mediator(s); 
 
(d) The fact that a party had or had not been willing to accept a proposal for settlement 

made by the mediator(s) or another party; and  
 
(e) All information (whether oral or in writing) produced for or arising in relation to the 

mediation, including any settlement agreement, except as directly necessary to 
implement and enforce any such settlement agreement. 

 
7.4 All documents (including anything stored electronically) and/or any other information produced 

for, or arising in relation to, or following from the mediation shall not be discoverable in any 
proceedings connected with the dispute. 

 
7.5 The parties shall not call the mediator(s) or SMC (or any employee, officer or representative) as a 

witness, consultant, arbitrator or expert in any proceedings in relation to the dispute. 
 
8. Agreement to mediate 
  
8.1 Before the conduct of a mediation, the parties, the mediator(s) and SMC shall enter into an 

agreement to mediate based on the Model Agreement to Mediate (Annex B) in relation to the 
conduct of the mediation.  

 
8.2 For the avoidance of doubt, the agreement to mediate may take the form of an electronic record 

and may be signed by the parties, the mediator(s) and SMC in any number of counterparts, all 
of which taken together and when delivered to one another, including by scanned electronic 
copies, shall constitute one and the same document. 
 

8.3 The parties also agree that SMC may report to the Registrar of the Supreme Court: 
 

(a) the progress and status of the mediation; and  
 

(b) disclose the outcome of the mediation (but not the terms of any settlement reached).  
 
9. Stay of proceedings 
 
9.1 Unless the parties agree otherwise, the mediation shall not prevent the commencement of any 

lawsuit or arbitration. 
 
9.2 Where legal proceedings or arbitration have already been commenced, the mediation shall not 

act as a stay of such proceedings unless a court or arbitral tribunal, as the case may be, orders 
otherwise. 

 
10. Waiver of liability 
 
10.1 In consideration of SMC and the mediator(s) providing the mediation services sought by the 

parties: 
 

(a) The parties shall not make any claim against the mediator(s) and/or SMC, its officers and 
employees for any matter in connection with or in relation to – 

 
(i) the mediation; and/or 
(ii) the services provided by the mediator(s) and/or SMC; and/or 
(iii) the dispute between the parties; and/or 
(iv) the settlement agreement, if any. 
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(b) The mediator(s) shall not be liable to the parties for any act or omission in connection 
with the mediation service provided by him/her, unless the act or omission is fraudulent 
or involves professional misconduct. 

 
(c) SMC shall not be liable to the parties for any act or omission in connection with the 

services provided by the mediator(s) or in relation to the mediation. 
 
 
11. Amendments to the SMC Mediation Procedure 
 
11.1 SMC reserves the right to amend and/or vary these Rules at any time and from time to time 

without prior notification and at its sole discretion. 
 
 
 
Issued by: 
 
Singapore Mediation Centre 
1 June 2020 



ANNEX A 

1 
 

 
 

 

CASE STATEMENT GUIDELINES 
FOR MEDIATION 

 
 
 
CASE INFORMATION  

Name of party:  

Name of solicitor(s) and 
law firm: 

 

Suit no.:  

SMC reference no.:  

List of attendees1 and 
their respective 
designations: 

 
 
 
 

HOW TO PREPARE YOUR CASE STATEMENT FOR MEDIATION 

 
Please include the following in your case statement to be exchanged with the other party and 
submitted to the mediator(s): 
 

 Brief and concise facts of the case 

 Identify key issues to be mediated  

 Describe the relationship between parties before the dispute arose and the current 
relationship between the parties 

 Previous settlement efforts and their outcomes, if any 

 Identify other persons relevant to the dispute (highlight if they are unable or unwilling to 
attend mediation) 

 

[OPTIONAL] ANY CONFIDENTIAL INFORMATION YOU WISH TO CONVEY TO THE 
MEDIATOR(S)  

 
You may also convey to the mediator(s) in writing, confidential information which you do not want 
to disclose to the other party(s), e.g. factors which you think will impede a settlement of the dispute 
or where misunderstandings might have arisen in the past, or how you think the dispute may be 
resolved.  
 
 

 
1 Each party shall be represented by no more than 3 persons at the mediation under the SG United Mediation Initiative that is 
conducted physically. 
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SINGAPORE MEDIATION CENTRE 
SGUNITED MEDIATION INITIATIVE 

 

«Case_No» 
 

AGREEMENT TO MEDIATE  
 

THIS AGREEMENT TO MEDIATE is made between: 
 

(1) The Singapore Mediation Centre 
Level 4, 1 Supreme Court Lane 
Singapore 178879 

(“SMC") 

  

(2) «Plaintiff_Name»  c/o M/s «Plaintiff_Law_Firm» ("Party A"); 

    

(3) «Defendent_Name1»  c/o M/s «Defendent_Law_Firm» ("Party B"); 

   

(4) «Solo_mediator» c/o «Org» ("Mediator”) 

   

WHEREAS 
 

A. Party A and Party B (“Parties”) have requested the mediation services provided by SMC under the 
SGUnited Mediation Initiative (“Initiative”) to assist them to resolve the dispute(s) between them.   

 

B. The Parties agree to attempt, in good faith, to resolve their dispute(s) by mediation. 
 

C. SMC and the Mediator(s) agree to provide mediation services to assist the Parties in resolving the 
dispute under the Initiative. 

 

IT IS AGREED as follows: 
 

1. Agreement to abide by any settlement 
 

1.1 The Parties agree to abide by any settlement reached as a result of the mediation and to give effect to 
its terms. 

 

2. Terms and process of mediation 
 

2.1 The Parties agree: 
  

a. To abide by SMC's prevailing Mediation Procedure1 (which includes the Rules for the Mediation 
Procedure under the SGUnited Mediation Initiative) which shall apply to and govern this 
mediation; 
 

b. That the mediation process shall involve the Parties, the representatives and/or advisors (if any) 
of the Parties and the Mediator(s); and 

 

c. To give regard to the Mediation Act 2017 (No. 1 of 2017).  
 

3. Authorisation of representatives (if applicable) 
 

3.1 The following persons are authorised to represent Party A and Party B in the mediation and settlement 
of disputes: 

 
 

 
1 See: https://mediation.com.sg/forms-download/our-services 
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Party Name of Representative(s) NRIC Number or Passport 
Number of Representative(s) 

«Plaintiff_Name»   

  

 

Party Name of Representative(s) NRIC Number or Passport 
Number of Representative(s) 

«Defendent_Name1»   

  

 

4. Counterparts 
 

4.1 This Agreement to Mediate may be signed by the Parties, SMC and the Mediator(s) in any number of 
counterparts, all of which taken together and when delivered to one another, including by scanned 
electronic copies, shall constitute one and the same document. 

 

                                                             
Dated: [Day][Month][Year] 

 

Signed by: 

 

 

 Witness: 

FOR AND ON BEHALF OF «P1_Name» 

Name:  
Designation: 

NRIC number: 
 

 Name and Designation  

   

Signed by: 

 

 Witness: 

 

 

FOR AND ON BEHALF OF «P2_Name» 
Name:   
Designation: 

NRIC number:  

 Name and Designation  

   

Signed by: 

 

 

 Signed by: 

(Name of Mediator) 

Mediator  

 (Name of Mediator) 

Mediator 

   

Signed by: 

 

 

 
 

SABIHA SHIRAZ    

DEPUTY EXECUTIVE DIRECTOR 
for and on behalf of the Centre 
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